
EPSILON DATASHEET    |    Data Centre Interconnect (DCI) epsilontel.com

Overview
Epsilon’s Data Centre Interconnect (DCI) leverages a MEF-certified global 
private network to facilitate seamless interconnections among data 
centres, clouds, network providers, and applications across the globe. 

The solution effortlessly transcends geographical constraints through a 
singular connection, guaranteeing not only heightened performance but 
also enhanced reliability and security.

Elevate your end-to-end connectivity and experience the convenience of 
on-demand network provisioning, all managed through a single point of 
contact for all your networking needs. This streamlines your operations, 
ensuring efficient fulfilment of your connectivity requirements.

Features
• Connecting 500 data centres across 155 cities globally

• Scalable Ethernet bandwidth ranging from 2Mbps to 100Gbps

• MEF certified Carrier-grade network for all E-line Port and VLAN-
based services

• Cloud-centric DCI ecosystem with on-demand service provisioning

• Real-time performance reporting through Infiny platform

• Robust SLA guaranteeing availability of up to 99.95% 

• Options for both Protected and Unprotected service

• Benefits of point-to-point, point-to-multipoint, and multipoint-to-
multipoint topologies

Data Centre Interconnect
Boost efficiency and performance with on-demand 
interconnectivity

Today’s Enterprise 
Needs

Efficient and streamlined 
connectivity management on a 

unified platform 

Agile and on-demand service 
deployment for rapid global 

expansion 

Seamless global coverage for 
establishing connections in new 

markets 

Versatile interconnectivity options 
for reaching data centres, cloud 

providers and IXs 

Expert service management and 
delivery to enhance productivity 
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Benefits
Rapid Connectivity
Instantly access world-leading Cloud and Internet Exchange Service 
Providers through on-demand Ethernet connectivity on our Infiny 
platform

Dedicated and Switched Options
Choose from both Switched and Dedicated Ethernet options to tailor 
the solution to your needs

Guaranteed Quality
Enjoy stable, low latency and low jitter connections with guaranteed 
throughput for time-sensitive applications, including storage and video

Simplified Operations and Control
Simplify Ethernet service procurement, easily scale your bandwidth 
with Infiny’s click-to-connect provisioning, and effortlessly monitor and 
manage your network performance

API-enabled 
Seamlessly integrate our on-demand Ethernet services into your 
existing platforms and solutions with our APIs

End-to-end Connectivity 
Gain comprehensive global coverage, including seamless last-mile 
connectivity, through established Network-to-network Interfaces (NNIs) 
with partner networks

“With Epsilon’s DCI 
Ethernet service, we 
provide our partners 
with a simple and 
powerful approach 
to interconnectivity. 
Experience robust 
and on-demand global 
connectivity without 
the hassle of managing 
multiple relationships 
for a faster and more 
efficient DCI service.”

  
Emma Wang 
Global Product Manager 
Epsilon
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Why Choose Us?
Unparalleled Global Reach
Benefit from our extensive and resilient network of 500+ Points of Presence, 
ensuring reliable connectivity even in far-reaching places

Large Ecosystem of Partners 
Connect to world-leading Cloud, SaaS, and Internet Exchange providers via a 
single interface or NNI with our large ecosystem of trusted partners

Extensive Suite of Services 
As one of the few global providers offering beyond data and cloud, to voice, 
satellite, and colocation, we can address all your global interconnectivity 
needs at scale

Award-winning Software-defined Network 
Automate your international connectivity and extend your global reach with 
on-demand provisioning powered by real-time analytics and orchestration

Customer Service Excellence
Our team of global experts provides 24/7 technical and operational support 
to ensure quality service that you can rely on


