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Overview
Infiny by Epsilon Telecommunication is an award-winning on-demand 

interconnectivity platform that transforms the way you manage and scale your 

connectivity. Designed to cater to the needs of Enterprises and Service Providers, 

Infiny facilitates seamless access to a comprehensive suite of high-performance 

connectivity and communications services, all at the click of a button.

Users can effortlessly procure, request, and manage connectivity and communication 

services spanning local, regional and global scales. This diverse range of services 

includes Data Centre Interconnect, Cloud Connect, Remote Peering, Global Inbound 

Number services, and more. 

Accessible via a user-friendly web-based portal or APIs, Infiny delivers the flexibility 

and scalability required to rapidly respond to new global demand while connecting 

and optimising applications and services. With Infiny, you gain extensive global reach, 

combined with unparalleled visibility and control to navigate your connectivity 

landscape with efficiency. 

Infiny by Epsilon
Elevate your networking capabilities with an award-winning NaaS platform

Today’s Enterprise 
Needs 

Efficient and streamlined 

connectivity management on a 

unified platform 

 

On-demand service deployment and 

scaling for swift global expansion 

 

Extensive global coverage for 

establishing connections effortlessly 

in new markets 

 

Direct connections to leading data 

centres, cloud providers and Internet 

Exchanges 

 

Comprehensive analytics and 

proactive monitoring to enhance 

productivity 

Features
•	 Intuitive user control through a portal-driven interface  

•	 In-depth network analytics and customisable dashboards

•	 On-demand connectivity for a comprehensive suite of services on a 
single platform 

•	 Guaranteed Quality of Service (QoS) and Experience (QoE)

•	 API-enabled platform for effortless integration

•	 Extensive interconnect fabric linking you to global Cloud, Data, and Voice 
Service Providers, and Internet Exchanges

•	 White-label and Channel Partner models

•	 Virtual interconnections through a marketplace for efficient data 
exchange and port procurement 

•	 Flexibility to tailor bespoke pricing models to cater to different end-users
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Benefits
Self-service Efficiency

Provision and scale your connectivity with enhanced agility and flexibility, 

and retain 24/7 access to your services

Connectivity to Leading Service Providers

Connect directly to a large community of both leading and specialised 

Cloud Service Providers, plus peer at world-leading Internet Exchanges

Rapid On-demand Connectivity

Promptly serve the evolving needs of your customers with connectivity that 

can be provisioned at the click of a button

Enhanced Real-time Visibility

Monitor and control your services in real-time to ensure maximum uptime 

and enhanced connectivity

Guaranteed Quality Assurance

Get guaranteed end-to-end Quality of Service (QoS) and Quality of 

Experience (QoE) for an optimised experience for your end-users

API-enabled Integration

Seamlessly integrate Infiny into your existing infrastructure to leverage its 

capabilities for a cohesive and streamlined user experience

Why Choose Us?
Unparalleled Global Reach

Our extensive and resilient global network of Points of Presence, Cloud and Internet 

exchange on-ramp locations ensures reliable connectivity even in far-reaching places 

Large Ecosystem of Partners 

Connect seamlessly to world-leading Cloud, SaaS, and Internet Exchange providers 

through a single interface or NNI, leveraging our large ecosystem of trusted partners

Continuous Innovation

Infiny’s on-demand ecosystem undergoes continuous enhancement to ensure quality 

services on an award-winning platform you can consistently rely on

Comprehensive Suite of Services 

As one of the few global providers offering services beyond data and cloud, to voice, 

satellite, and colocation, we can meet all your global interconnectivity needs at scale

Customer Service Excellence

Our team of global experts provides 24/7 technical and operational support to ensure 

a standard of quality service you can trust

“Infiny by Epsilon transforms 
the way our partners connect 
to their services. The platform 
is designed to accelerate the 
procurement of connectivity 
services, coupled with greater 
visibility and control. Through 
the integration of flexible and 
agile APIs, we remove barriers 
between our partners and 
their services, enabling them 
to rapidly serve new demands.”

 

Peter Young 

Global Product Manager 

Epsilon
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Contact Us
APAC

+65 6813 4020

UK

+44 207 096 9600

EMAIL

info@epsilontel.com

25
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ORDERING ON-DEMAND

CLOUD

DC + NETWORK
CONNECTIVITY DATA CENTRES

EPSILON 300 POP LOCATIONS
Epsilon 300 PoP Locations

and more..

and more..

SaaS & PaaS

NUMBERS

INTERNATIONAL
SIP TRUNKS 

 VOICE

600+ Connected Networks

and more..

1Gb

10Gb

100Gb

Internet Exchanges

INTERNET 
EXCHANGESPEERING

PARTNER


