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Onboarding

Registering on Infiny 
To begin using Epsilon’s Voice Services, customers must first create an account on Infiny. Epsilon’s team 

will handle the necessary onboarding steps, including a credit check. Once these steps are completed, the 

customer account will be ready for use on Infiny. 

Following the setup, customers will also be required to complete a Due Diligence Questionnaire along with 

any supporting documentation.

Terms and Conditions & Non-Disclosure Agreement
•	 Customers must review and agree to Epsilon’s Terms and Conditions, which are automatically 

accepted upon registration in Infiny.

•	 Before sharing any sensitive information, customers must complete the OneNDA agreement.

Setting up SIP Trunks
•	 Log into Infiny and navigate to the Voice section.

•	 Click on ‘SIP Trunking/Interconnect’.

•	 Download the SIP Trunking form, fill in the required details, and upload the completed form.

•	 For any questions, contact voicesales@epsilontel.com.

•	 Once submitted, Epsilon will provide an order form via Docusign for electronic signature.

•	 Pricing for the relevant services will be loaded into Infiny.

•	 Pricing for the relevant services will be loaded into Infiny.

 

https://infiny.cloud/auth/register
mailto:voicesales%40epsilontel.com?subject=
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Using Infiny
Customers can access video tutorials on using Infiny at: YouTube Video Guide

Key Actions in Infiny
•	 Adding users

•	 Adding customers (for resellers)

•	 Ordering numbers

•	 Requesting number porting

Alternative to Infiny
If customers prefer not to use Infiny, DID requests can also be submitted by completing the DID Request 

Form and sending it to voicesales@epsilontel.com

•	 Customers can submit multiple forms or multiple tabs within one spreadsheet if necessary.

 

https://youtube.com/playlist?list=PLBFki9nX8XUecTo03KhI42vesI66xCZML&feature=shared
mailto:%20voicesales%40epsilontel.com?subject=
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Voice provisioning team business hours:

•	 UK: 08:00-18:00 GMT

•	 APAC: 15:00-18:00 SGT / 08:00-12:00 EST

In-service Support
For service-related issues or escalations, customers should refer to the Customer Service Handbook, 

which outlines the process for raising support tickets and escalation procedures.
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Global Offices
SINGAPORE
New Tech Park, #06-01A
Lobby A, 151 Lorong Chuan
Singapore 556741

UNITED KINGDOM
Telephone House
2nd Floor, 69-77 Paul Street
EC2A 4NW, United Kingdom

SOFIA, BULGARIA
Business Center Rubix
8 Dimitar Mollov Str.
1750 Sofia, Bulgaria

General Enquiries
Telephone	 : 	 +65 6813 4020
	 : 	 +44 207 096 9600
Email	 :	 info@epsilontel.com

 
Voice Enquiries
Porting	 : 	 numbers.porting@epsilontel.com
Voice Provisioning	 : 	 voiceprovisioning@epsilontel.com
Voice Sales	 : 	 voicesales@epsilontel.com 

Customer Service Centre
 
Fault Support	 : 	 support-csc@epsilontel.com
Request	 : 	 request-csc@epsilontel.com 
Telephone	 : 	 +65 6813 4055
	 : 	 +44 20 8150 0755
	 : 	 +359 2 4930 488
	 : 	 +1 631 623 8020

Disclaimer: This handbook is for general information only. All information regarding Epsilon’s products can be withdrawn or changed 
without notice. Whilst every care has been taken in producing the information contained in this handbook, Epsilon does not guarantee 
the accuracy of the information. Epsilon shall not be responsible for any loss, damage, cost or expense incurred by the customer as a 
result of any error, omission or misrepresentation in relation to this handbook. 

Contact Us

mailto:info%40epsilontel.com?subject=
mailto:support-csc%40epsilontel.com?subject=
mailto:request-csc%40epsilontel.com?subject=
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